
SIEMENS 

HiPath ProCenter Entry V2.0 
Ijhklh_�\g_^j_gb_�\�\Zr_f�hi_jZlhjkdhf�p_glj_ 
Ba\_klgh� qlh hi_jZlhjm hi_jZlhjkdh]h

p_gljZ qZklh ijboh^blky [ZeZgkbjh\Zlv�

Qlh[u kijZ\blvky k h[t_fhf jZ[hlu�

_fm ijboh^blky mqblu\Zlv p_euc jy^

nZdlhjh\� 
• Ohjhrh eb \u h[kem`b\Z_l_

k\hbo deb_glh\" 
• >he`gu eb \u gZ kZfhf ^_e_ 

ijbgbfZlv dZ`^uc \uah\ \ l_q_gb_

�� k_dmg^� qlh[u g_ \ua\Zlv

g_^h\hevkl\Z deb_glh\" : fh`_l

^hklZlhqgh b �� k_dmg^" 
• DZdb_ kj_^kl\Z ba k\h_]h [x^`_lZ

\Zf gZ^h \deZ^u\Zlv \

l_ogheh]bx b \ kh^_j`Zgb_

i_jkhgZeZ" 

<u bgl_gkb\gh jZ[hlZ_l_ gZ^

hkgZs_gb_f k\h_]h hi_jZlhjkdh]h

p_gljZ� qlh[u hg \u]h^gh hlebqZeky hl

dhgdmj_glZ� <u agZ_l_� qlh m^_j`Z\

deb_glZ� \u ih\ukbl_ ^hoh^ k\h_]h

ij_^ijbylby� 

HiPath ProCenter Entryij_^klZ\ey_l
kh[hc iZd_l jZaebqguo j_r_gbc ^ey

hi_jZlhjkdh]h p_gljZ� k ihfhsvx

dhlhjh]h \u e_]dh ^h[v_l_kv k\h_c p_eb� 

HiPath ProCenter Entryy\ey_lky m]eh\uf
dZfg_f \ nmg^Zf_gl_ j_r_gbc HiPath-
ProCenter̂ ey jZkij_^_e_gby \uah\h\� <
h^ghf iZd_l_ kh^_j`blky \_kv gZ[hj

nmgdpbc fZjrjmlbaZpbb \uah\Z� <u

gb]^_ g_ gZc^_l_ [hevr_ lZdh]h lhqgh]h

Z\lhfZlbq_kdh]h jZkij_^_e_gby

\uah\h\� : \_^v bf_ggh wlh b lj_[m_lky

\Zf� qlh[u emqr_ m^h\e_l\hjblv

deb_glh\� m^_j`Zlv bo b ih\ukblv ^hoh^

k\h_]h ij_^ijbylby� 

HiPath ProCenter Entryke_^bl aZ
wnn_dlb\ghc h[jZ[hldhc

dZ`^h]h \uah\Z� 

  
K ihfhsvx 
HiPath ProCenter Entry 
\u fh`_l_ “aZjZg__ hj]Zgbah\Zlv” 
jZkij_^_e_gb_ \uah\h\ k mq_lhf  
jZaebqguo mkeh\bc� 
Ihkdhevdm \u fh`_l_ aZjZg__ 
aZeh`blv fgh`_kl\h i_j_f_gguo 
iZjZf_ljh\� lh \Zf g_ ihlj_[m_lky 
dZ`^u_ �� fbgml f_gylv \ZjbZglu 
fZjrjmlbaZpbb� dh]^Z f_gyxlky \Zrb 
lj_[h\Zgby b \u \b^bl_� qlh ^ey \Zr_]h 
p_gljZ lj_[mxlky gh\u_ nmgdpbb beb 
Z\lhfZlbaZpby g_dhlhjuo hi_jZpbc� 

 

 



FZjrjmlbaZpby�\uah\Z�-�b�\k_�ih^�dhgljhe_f 

�DZd `_ emqr_ h[jZ[hlZlv wlhl \uah\"�

�Kfhljy dZdhc \uah\� — ]eZkbl hl\_l�

M \Zk _klv ohjhrbc rZgk gZclb

gZbemqr__ j_r_gb_� _keb \Zr

hi_jZlhjkdbc p_glj mqblu\Z_l

ke_^mxsb_ Zki_dlu� 

Dlh a\hgbl" 
:\lhfZlbq_kdbc hij_^_ebl_ev ghf_jZ

�:HG� kdZ`_l \Zf� dZdhc deb_gl

a\hgbl� b \u fh`_l_ gZijZ\blv \uah\

hij_^_e_gghfm hi_jZlhjm beb ]jmii_

hi_jZlhjh\� LZdbf h[jZahf \u \k_]^Z

mklZgh\bl_ hilbfZevgh_ kh_^bg_gb_� b

\uau\Zxsbc Z[hg_gl g_ [m^_l

i_j_dexqZlvky ih \k_fm p_gljm�

>Zggmx nmgdpbx nbjfZ �Kbf_gk�

bgl_]jbjh\ZeZ g_ihkj_^kl\_ggh \

kbkl_fm k\yab� 

Qlh ohq_l \uau\Zxsbc Z[hg_gl" 
K ihfhsvx b^_glbnbdZpbb

gZ[jZggh]h ghf_jZ �DNIS� \u fh`_l_

i_j_dexqblv \uah\ ih hij_^_e_gghfm

djbl_jbx gZ[jZggh]h Z[hg_glhf

ghf_jZ� >ZggZy nmgdpby lZd`_

aZeh`_gZ \ kbkl_fm� 

Hldm^Z ihklmibe \uah\" 
Q_j_a nmgdpbx Source Routing\u
fh`_l_ ijbgylv \uah\u l_o Z[hg_glh\�

dhlhju_ m`_ h[sZebkv k kbkl_fhc

j_q_\hc ihqlu beb j_q_\h]h ^bZeh]Z�

?keb hgb aZohlyl ih]h\hjblv k dZdbf-
eb[h hi_jZlhjhf� lh hgb [hevr_ g_

i_j_dexqZxlky gZ kbkl_fm aZibkb�

<k_f \uau\Zxsbf Z[hg_glZf \u

fh`_l_ ijbk\hblv lZd`_ ijbhjbl_lu�

kh]eZkgh dhlhjuf Z[hg_glu [m^ml

i_j_dexqZlvky ih hi_jZlhjkdhfm

p_gljm� 

Dhlhjuc qZk" 
HiPath ProCenter EntryZ\lhfZlbq_kdb
ke_^bl aZ l_f� qlh[u \uah\u \

aZ\bkbfhklb hl \j_f_gb kmlhd� ^gy

g_^_eb beb ^Zlu� ihklmib\rb_ \

g_jZ[hq__ \j_fy� \uoh^ghc ^_gv�

h[_^_gguc i_j_ju\ b l�^� gZijZ\eyebkv

\ iZjZee_evguc hi_jZlhjkdbc p_glj \

^jm]hf \j_f_gghf ihyk_� Djhf_ lh]h

ihke_ hdhgqZgby kf_gu \u fh`_l_

baf_gblv ko_fm jZkij_^_e_gby

\uah\h\� <k_ hi_jZlhju fh]ml \h\j_fy

mclb k jZ[hlu� gh gb h^bg \uah\ g_

hklZg_lky g_ hijhr_gguf� 

Qlh ijhbkoh^bl 
\ hi_jZlhjkdhf p_glj_" 
K ihfhsvx Conditional RoutingjZkij_-
^_e_gb_ \uah\h\ fh`gh Z\lhfZlbq_kdb

i_j_dexqblv gZ j_a_j\gmx ko_fm� _keb

hq_j_^v h`b^Zxsbo \uah\h\ hq_gv

^ebggZy� b Z[hg_glm ijboh^blky ^he]h 

`^Zlv� Djbabkgu_ kblmZpbb mreb \ 
ijhreh_� M \Zk \k_]^Z \k_ ih^

dhgljhe_f� b[h \u aZjZg__ mqeb b

ijh^mfZeb bo� 

<u i_j_]jm`_gu" 
Ijb ij_^mkfhljbl_evghf jZkij_^_e_- 
gbb \uah\h\ \uau\Zxs_fm Z[hg_glm 
ih^Z_lky kb]gZe �aZgylh�� _keb ij_^ih- 
eZ]Z_fh_ \j_fy h`b^Zgby g_ijb_fe_fh� 
:[hg_gl fh`_l iha\hgblv iha`_� 
q_f [_kdhg_qgh klhylv \ hq_j_^b b 
g_j\gbqZlv� 

K d_f emqr_ ih]h\hjblv" 
< k\h_f hi_jZlhjkdhf p_glj_ \u ih^-
^_j`b\Z_l_ jZaebqgu_ ljZgkZdpbb�

deb_glh\� ijh^mdlu beb yaudb� b \Zrb

hi_jZlhju bf_xl jZaebqgu_ gZ\udb�

ho\Zlu\Zxsb_ fgh]b_� gh g_ \k_ kn_ju

^_yl_evghklb� Ko_fZ jZkij_^_e_gby \u-
ah\h\� [ZabjmxsZyky gZ dhfi_l_glghklb

khljm^gbdh\� ihfh`_l \Zf gZijZ\blv

ihklmib\rbc \uah\ \ lm Z[hg_glkdmx

]jmiim� ]^_ gZoh^blky ki_pbZebkl� <u

[uklj__ kijZ\bl_kv k jZ[hlhc� Z gZ

deb_glZ wlh ijhba\_^_l \i_qZle_gb_� 

Qlh lZdh_ ko_fZ <—b K� D� ? ��� " 
K ihfhsvx HiPath ProCenter Entry\u
fh`_l_ ^_lZevgh hij_^_eblv ihke_^h\Z-
l_evghklv fZgbimeypbc ^ey hilbfZevghc

h[jZ[hldb \uah\Z� \dexqblv

ijb\_lkl\b_� ih^dexqblv ^jm]b_

j_kmjku� _keb hq_j_^v kebrdhf ^ebggZy�

ij_^eh`blv Z[hg_glm j_q_\mx ihqlm beb

l_e_nZdk� ihkfhlj_lv� g_l eb k\h[h^guo

fhsghkl_c \ ^jm]hc lhqd_� HiPath 
ProCenter Entryg_ iha\hebl aZ[ulv gb
h^bg \uah\� b gbdlh g_ [m^_l kebrdhf

^he]h `^Zlv k\h_c hq_j_^b� 

Ijh]jZffguc iZd_l HiPath-ProCenter-
Entry -wlh fgh]h]jZggh_ j_r_gb_� k
ihfhsvx dhlhjh]h \u e_]dh b ijhklh

fh`_l_ khklZ\eylv ko_fu jZkij_^_e_gby

\uah\h\� 

J_r_gby HiPath-ProCenter]ZjZglbjmxl
g_ lhevdh m^h\e_l\hj_gghklv \Zrbo
deb_glh\� gh b ih\urZxl
m^h\e_l\hj_gghklv hi_jZlhjh\� ?keb bf
ijboh^blky h[jZ[Zlu\Zlv \uah\u� k
dhlhjufb hgb iehoh kijZ\eyxlky� lh
hgb bkiulu\Zxl ^Z\e_gb_� Lhl� dhfm
[_a dhgpZ ijboh^blky �[jhkZlvky gZ
ijhju\�� lhl� \ dhgp_ dhgph\�
\u^uoZ_lky� Hi_jZlhj� dhlhjhfm i_j_^
hijhkhf \uah\Z ijboh^blky kgZqZeZ
\ukemrb\Zlv jZa^jZ`_gb_ deb_glZ ih
ih\h^m ^he]h]h h`b^Zgby� [ukljh
l_jy_l `_eZgb_ jZ[hlZlv� Ihwlhfm \Zrb
bg\_klbpbb b \Zrb j_r_gby ih
jZkij_^_e_gbx \uah\h\ hdmiylky b ^ey
\Zrbo khljm^gbdh\� 

<u ^he]h b mihjgh jZ[hlZeb gZ^ l_f�
qlh[u gZclb b ih^]hlh\blv ^ey k\h_]h
ij_^ijbylby emqrbo hi_jZlhjh\�
L_i_jv ihaZ[hlvl_kv h lhf� qlh[u wlb
hi_jZlhju hklZebkv jZ[hlZlv m \Zk�
<eh`bl_ k\hb ^_gv]b \ wnn_dlb\gu_
j_r_gby ih jZkij_^_e_gbx \uah\h\� k
ihfhsvx dhlhjuo \u [m^_l_ \k_
^_j`Zlv ih^ dhgljhe_f — j_r_gby
HiPalh-ProCenler. 

 



Reporting Tools -�j_r_gby�^ey�hlebqgh]h�mijZ\e_gby�

Ijhklhc�imlv�d�\aukdZl_evguf�j_r_gbyf 

MijZ\e_gb_ hi_jZlhjkdbf p_gljhf — 
wlh [ZeZgkbjh\Zgb_ f_`^m l_ogbdhc b

lj_[h\Zgbyfb khljm^gbdh\ b deb_glh\�

Z lZd`_ _]h j_glZ[_evghklv� DZd jmdh\h-
^bl_ev p_gljZ \u jZ[hlZ_l_ \ mkeh\byo�

]^_ klhbfhklv b ijhba\h^bl_evghklv

lsZl_evgh \a\_rb\Zxlky� GZ \Zk ^Z\bl

]jma ijbgylby ijZ\bevgh]h j_r_gby�

<k_ qlh \Zf gm`gh - wlh Reporting Tools, 
dhlhjufb gZklhevdh ijhklh ihevah\Zlv-
ky� qlh \u fh`_l_ kjZam `_ ijbklmiblv

d jZ[hl_� K bo ihfhsvx \u fh`_l_

[_a[he_ag_ggh \ghkblv baf_g_gby� b

hgb mdZ`ml gZ \hafh`gu_ ijh[e_fu�

Wlb j_r_gby wdhghfyl \j_fy�

iha\heyxl \b^_lv jZ[hlm hi_jZlhjkdh]h

p_gljZ b ]ZjZglbjmxl \ukhdbc mjh\_gv

ijhba\h^bl_evghklb� 
G_ bf__l agZq_gby� h q_f b^_l j_qv� h

dhgnb]mjZpbb p_gljZ� ih^]hlh\d_

hlq_lh\ h[ wnn_dlb\ghklb beb

gZsmiu\Zgbb gh\uo rZgkh\ k[ulZ — 
fu \k_]^Z k \Zfb� J_r_gby HiPath 
ProCenternbjfu �Kbf_gk� \dexqZxl

\_kv i_j_q_gv bgkljmf_glh\

mijZ\e_gby� ijh^mdlu� k_j\bk b

bg^b\b^mZevgu_ j_r_gby� k ihfhsvx

dhlhjuo \u ^hklb]gbl_ k\h_c p_eb�

J_r_gby Reporting\ HiPath ProCenter 
Entry[eZ]h^Zjy k\h_c bglmblb\ghc
h[hehqd_ hkh[_ggh m^h[gu - nmgdpbb
dhibjh\Zgby b \klZ\hd� i_j_ghkh\� 

Zkbkl_glh\ b ihfhsb \ j_`bf_ �hg-
eZcg�� <Zrb kmi_j\bahju jZ[hlZxl

wnn_dlb\g_c� \Zrb ih^hi_qgu_

[uklj__ ^h[b\Zxlky mki_oZ� b \ZrZ

jZ[hlZ mkdhjy_lky [_a jZa]hgZ� 

JZkkeZ[vl_kv� Reporting Tools\ HiPath 
ProCenter Entry\dexqZxl lZd`_
kbkl_fm [_ahiZkghklb - hljZ[hlZggu_
l_klu \ ijh]jZffghf h[_ki_q_gbb�

dhlhju_ \u^Zxl bgnhjfZpbx h

\hafh`guo ihke_^kl\byo baf_g_gbc�

\g_k_gguo \ dhgnb]mjZpbx

hi_jZlhjkdh]h p_gljZ� 

KhklZ\e_gb_ hlq_lZ - 
dexq d ijbgylbx j_r_gby 

GZ[ex^Zy aZ l_g^_gpb_c \

hi_jZlhjkdhf p_glj_� fh`gh

hilbfZevgh bkihevah\Zlv i_jkhgZe�

b^_glbnbpbjh\Zlv ijhba\h^kl\_ggu_

ijhp_kku� lj_[mxsb_ \g_k_gby

baf_g_gbc� b ^_eZlv ijh]ghau baf_-
g_gbc \ ih\_^_gbb deb_glh\� Wlbf \u

jZkdju\Z_l_ ihl_gpbZe ^ey ijbgylby

ijhba\h^kl\_gguo j_r_gbc� HiPath Pro-
Center Entryij_^eZ]Z_l ^ey khklZ\e_gby
hlq_lZ hilbfZevgh_ j_r_gb_� 

K ihfhsvx HiPath ProCenter Composer 
V��� fh`gh ij_^hklZ\blv \k_ hkgh\gu_

nmgdpbb dhgljhey aZ jZ[hlhc hi_jZlhj-
kdh]h p_gljZ� �� klZg^Zjlguo hlq_lh\

ihfh]Zxl mijZ\eylv ljZnbdhf b

ijhba\h^bl_evghklvx hi_jZlhjh\ b 

]jmii beb \k_]h p_gljZ� K ihfhsvx

Composer,awlb klZg^Zjlgu_ hlq_lu
fh`gh ij_^klZ\blv lZd`_ \ ]jZnbd_�

Q_j_a Composerfh`gh ihemqZlv
klZlbklbq_kdmx bgnhjfZpbx aZ ^_gv�

aZ g_^_ex beb aZ f_kyp� 

Dhfi_l_glgh_ j_r_gb_ aZ

kq_l bgl_]jZpbb 

Open Real Time Linki_j_^Z_l
bgnhjfZpbx ih kh[ulbyf \uah\Z gZ
[Za_ j_Zevgh]h \j_f_gb hl k_j\_jZ
ACD d ijbeh`_gbx ih \Zr_fm
\u[hjm� LZdbf h[jZahf� \u fh`_l_
hl\_lblv gZ lZdb_ keh`gu_ b \Z`gu_
\hijhku dZd �DZdZy \aZbfhk\yav
kms_kl\m_l f_`^m mjh\g_f k_j\bkZ b
h[hjhlhf" Hi_jZlhj k [he__ \ukhdbf
mjh\g_f ih^]hlh\db ^h[beky [he__
\ukhdh]h h[hjhlZ" ?klv eb jZagbpZ \ 
h[hjhl_ beb m^h\e_l\hj_gghklb
deb_glh\� h[kem`b\Z_fuo
bgl_jZdlb\ghc ^bZeh]h\hc kbkl_fhc
beb hi_jZlhjhf"� 

GZjy^m kh klZg^Zjlgufb ��-
fbgmlgufb bgnhjfZpbhggufb
[ehdZfb ^hihegbl_evgh fh`gh
aZibku\Zlv lZd`_ ^Zggu_ Call by Call 
�^_lZeb \uah\Z�� Ijb wlhf ^ey
dZ`^h]h \uah\Z kha^Z_lky k\hc
bgnhjfZpbhgguc [ehd� dhlhjuc
fh`gh ZgZebabjh\Zlv hl^_evgh� Ih
wlbf ^Zgguf fh`gh k^_eZlv ZgZeba
ih hl^_evguf djbl_jbyf� :gZeba
ijhba\h^blky q_j_a bgl_jn_ck
ODBC� >ey aZibkb bgnhjfZpbb Call 
by Callg_h[oh^bfu hkh[u_
ZiiZjZlgu_ mkeh\by� Ih wlhfm
\hijhkm beb ih \hijhkm ih^oh^ys_]h
\Zf bgkljmf_glZ ZgZebaZ h[jZlbl_kv�
ih`ZemcklZ� d ki_pbZebklm nbjfu
�Kbf_gk�� 

 
=jZnbq_kdb_ hlq_lu gZ Composer,e :kkbkl_glu h[e_]qZxl `bagv 



LsZl_evgh_�ieZgbjh\Zgb_�]ZjZglbjm_l�[_amij_qgmx�jZ[hlm 

Wnn_dlb\ghklv jZ[hlu hi_jZlhjkdh]h

p_gljZ hibjZ_lky gZ lsZl_evgh_

ieZgbjh\Zgb_� Gh ihkdhevdm mkeh\by \

g_f ihklhyggh f_gyxlky

�fh^_jgbaZpby ijh]jZff� dhe_[Zgby

kijhkZ� kf_gZ i_jkhgZeZ�� lh \u

^he`gu mf_lv [_a [hevrbo aZljZl

h[gh\eylv k\hx i_j\hgZqZevgmx

dhgp_ipbx� 

K ihfhsvx HiPath ProCenter Composer 
fh`gh hij_^_eylv b baf_gylv bgkljmd-
pbb hi_jZlhjZf� wlZiu fZjrjmlh\ b

djbl_jbb baf_j_gbc� ;eZ]h^Zjy nmgd-
pbb �Drag and Drop� lZdb_ baf_g_gby
ijhklh b]jZ� Ih^jh[gZy mq_[gZy ijh-
]jZffZ h[e_]qZ_l hk\h_gb_� Hl\_lu gZ

\hijhku \h \j_fy h[jZ[hldb \uah\Z

fh`gh ihemqblv ba �Ihfhsb�� >ey

wlh]h bkihevamcl_ �Kh^_j`Zgb_� beb

s_edgbl_ furvx ih �"�� Z aZl_f ih

we_f_glm� ih dhlhjhfm lj_[mxlky

ihykg_gby� 

>Ze__ \Zf ihfh]ml \bjlmZevgu_ Zkkb-
kl_glu� ihykgyxsb_ rZ] aZ rZ]hf

hkgh\gu_ ijhp_^mju� 

Composer̂ mfZ_l \f_kl_ k \Zfb� GZijb-
f_j� \u m^Zey_l_ h^gh]h hi_jZlhjZ� gh

gZ h^ghf ba \Zrbo wlZih\

fZjrjmlbaZpbb \uah\u ijh^he`Zxl

ihklmiZlv gZ ^Zggh]h hi_jZlhjZ� DZd \u

fh`_l_ ^mfZlv h \k_o \\h^Zo�

dZkZxsboky hi_jZlhjZ" B lml \Zf

ihfh`_l Composer� dh]^Z \u \ghkbl_

baf_g_gby dZd m^Ze_gb_ h[t_dlZ beb

baf_g_gb_ \aZbfhaZ\bkbfuo wlZih\

fZjrjmlbaZpbb� lh ihy\ey_lky hdgh k

j_dhf_g^Zpb_c� h[jZsZxs_c \Zr_ \gb-
fZgb_ gZ gm`gu_ hipbb� LZdbf

h[jZahf� gh\uc beb qZklbqgh aZgyluc

kmi_j\bahj fh`_l \g_klb baf_g_gb_ \

kbkl_fm� bkdexqZy jbkd hrb[blvky�

Composermf_gvrZ_l \hafh`ghklv 
h[jZah\Zgby �q_jghc ^uju� \

i_j_Z^j_kZpbb \uah\Z� dh]^Z

\uau\Zxsbc Z[hg_gl ihiZ^Z_l \

imklhlm beb kh_^bgy_lky g_ k lhc

Z[hg_glkdhc ]jmiihc� 

Ijh]jZffu HiPath-ProCenter 

�Kbf_gk� ij_^eZ]Z_l jy^ j_r_gbc� k

ihfhsvx dhlhjuo \u fh`_l_ lZd kdhgnb]m-
jbjh\Zlv k\hc hi_jZlhjkdbc p_glj� qlh[u hg

jZ[hlZe k fZdkbfZevghc wnn_dlb\ghklvx�

Wlb ijh]jZffu ih^^_j`b\Zxl ijb ZgZeba_

wnn_dlb\ghklb hi_jZlhjkdh]h p_gljZ� b \u

\k_]^Z fh`_l_ hi_j_lvky gZ

bkq_jiu\Zxsmx bgnhjfZpbx ijb ijbgylbb

j_r_gbc� 

•   Composer� GZ^_`guc ]b[dbc iZd_l ^ey
ieZgbjh\Zgby hi_jZlhjkdh]h p_gljZ b

ih^]hlh\db hlq_lh\� 

•  Observer� GZr_ lblmeh\Zggh_ ijh]jZf-
fgh_ h[_ki_q_gb_ ^ey mijZ\e_gby \

j_`bf_ j_Zevgh]h \j_f_gb� 

 
Composerhlh[jZ`Z_l \ nhjf_ ^_j_\Z \k_ dhgnb]mjbjm_fu_ h[t_dlu hi_jZlhjkdh]h p_gljZ 



Hlebqgh_�mijZ\e_gb_�k�ihfhsvx�Reporting Tools 

  

 

 

Bg^b\b^mZevgh gZkljZb\Z_fu_

p\_lgu_ ]jZnbdb b Zdmklbq_kdb_

kb]gZeu mdZau\Zxl \Zf gZ kblmZpbx�

dh]^Z lj_[m_lky \gbfZgb_ f_g_^`_jZ� 

MijZ\eylv fh`gh lhevdh l_f� qlh
\b^gh� Ihwlhfm fu ij_^eZ]Z_f gZ[hj
hlq_lh\� ^Zxsbo iheguc h[ahj \k_o
ijhp_kkh\ \ hi_jZlhjkdhf p_glj_� G_
\Z`gh� jZaf_s_g hg \ h^ghf f_kl_
beb jZkkj_^hlhq_g \ g_kdhevdbo
lhqdZo� <k_ ijbeh`_gby HiPath-
ProCenterih^^_j`b\Zxl khklZ\e_gb_
hlq_lh\ gZ g_kdhevdh lhq_d� lZd qlh
kh k\h_]h ID \u fh`_l_ ihemqblv
ijyfhc ^hklmi d bgnhjfZpbb \
ex[hc lhqd_� 

K_j^p_ j_Zevgh]h \j_f_gb 

HiPath ProCenter Observer V��� iha\h-
ey_l dhgljhebjh\Zlv hi_jZlhjkdbc
p_glj� L_dmsmx jZ[hlm fh`gh
m\b^_lv g_ lhevdh \ \b^_ l_dklZ gZ
kljhd_ khklhygby� gh b gZ ]b[dbo
]jZnbdZo� Ihkdhevdm \k_
hi_jZlhjkdb_ p_glju jZagu_� lh
ex[hc kmi_j\bahj fh`_l gZkljhblv
k\hc fhgblhj lZdbf h[jZahf� qlh[u
gZ g_f hlh[jZ`ZeZkv gm`gZy
bgnhjfZpby ih hi_jZlhjZf� ]jmiiZf
b ^Z`_ ih g_kdhevdbf lhqdZf�
H^gh\j_f_ggh fh`gh \u\_klb hl ��

^h ��� hi_jZlhjZ� Beb \u nhjfbjm_l_
bg^b\b^mZevgu_ ]jmiiu hi_jZlhjh\
ba jZaguo Z[hg_glkdbo ]jmii� qlh[u
gZ[ex^Zlv aZ hij_^_e_ggufb
]jmiiZfb� gZijbf_j� aZ gh\ufb
hi_jZlhjZfb� aZ hi_jZlhjZfb k h^gbf
mjh\g_f ih^]hlh\db� aZ khbkdZl_eyfb
hij_^_e_gguo gZ]jZ^ beb aZ
hi_jZlhjZfb k [hevrbfb
kihkh[ghklyfb mijZ\e_gby� 

?keb \u ohlbl_ \k_ \j_fy ^_j`Zlv

iZe_p gZ imevk_ \Zr_]h p_gljZ� lh \u

^he`gu ijhy\eylv ]b[dhklv� 

;eZ]h^Zjy jZaebqguf Zdmklbq_kdbf
kb]gZeZf b ijhlhdheZf kh[ulbc \u
ihemqZ_l_ \kx bgnhjfZpbx h \k_o
kh[ulbyo� kemqb\rboky� gZijbf_j�
\h \j_fy \Zr_]h hlkmlkl\by� 

<u\h^ \ j_Zevghf \j_f_gb \u^Z_l ihegmx bgnhjfZpbx 

 



I_jkhgbnbpbjh\Zgguc�hi_jZlhjkdbc�p_glj 

HiPath ProCenter Entryhl\_qZ_l fgh]bf
lj_[h\Zgbyf hi_jZlhjkdh]h p_gljZ� gh

kh \j_f_g_f ihy\eyxlky gh\u_

lj_[h\Zgby� Wlh g_ ijh[e_fZ� ihkdhevdm

HiPath ProCenter Entry\k_]^Z fh`gh
jZkrbjblv ih^ gh\u_ lj_[h\Zgby� >ey 
wlh]h bf_xlky j_r_gby HiPath ProCenter 
Standard b Advanced V4.0. 

H[jZlbl_kv d k\h_fm deb_glm ebqgh k

ihfhsvx HiPath ProCenter 
Standard/Advanced V4.0 

GZ\_jgh gbdlh g_ ex[bl� qlh[u k gbf

h[jZsZebkv dZd k ghf_jhf� Ihwlhfm

hi_jZlhjkdbc p_glj \k_]^Z ^he`_g

h[jZsZlvky d deb_glm dZd [u ebqgh� <

lh `_ \j_fy m \Zk g_ ^he`gZ [he_lv

]heh\Z ih wlhfm ih\h^m� 

HiPath ProCenter Standard/Advanced 
nbjfu �Kbf_gk� ke_^bl aZ l_f� qlh[u

hi_jZlhjkdbc p_glj gZkljZb\Zeky

ijZdlbq_kdb aZgh\h ^ey dZ`^h]h gh\h]h

\uah\Z� Wlh iha\hey_l \Zf - [_a
]heh\ghc [heb - i_j_dexqblv ex[hc
\uah\ gZ kZfh]h d\Zebnbpbjh\Zggh]h

hi_jZlhjZ� >ey wlh]h ih dZ`^hfm

\uah\m ZgZebabjm_lky hdheh ���

ihdZaZl_e_c b ih dZ`^hfm hi_jZlhjm

hdheh ��� oZjZdl_jbklbd� \ lhf qbke_

_]h dhfi_l_glghklv b \uihegy_fu_ bf

aZ^Zqb� qlh[u hij_^_e_gguc hi_jZlhj

h[jZ[Zlu\Ze hij_^_e_ggu_ \uah\u� 

L_i_jv \Zf g_ gm`gh nhjfbjh\Zlv

hi_jZlhjh\ \ g_[hevrb_ `_kldb_

]jmiiu� dhlhju_ kha^Zxl

^hihegbl_evgu_ ijh[e_fu b ^ebggu_

hq_j_^b h`b^Zgby� L_i_jv \uah\ fh`_l

khijh\h`^Zlvky bf_g_f�

ij_^ihqlbl_evguf yaudhf h[s_gby�

^Zggufb ih k[ulm b k_j\bkm b l_dmsbf

khklhygb_f ihke_^g_]h kh_^bg_gby — 
Hicom ProCenter Standard/Advanced 
hilbfZevgh kh]eZkh\u\Z_l ^jm] k

^jm]hf hi_jZlhjZ b \uau\Zxs_]h

Z[hg_glZ g_aZ\bkbfh hl lh]h� \ dZdhf

f_kl_ hi_jZlhjkdh]h p_gljZ gZoh^blky

gm`guc ki_pbZebkl� 

HiPath ProCenter Advanced[Zabjm_lky
gZ h^ghf ijbgpbi_ jZkij_^_e_gby

lj_[h\Zgbc ih hl^_evguf hi_jZlhjZf�

gh \ Advancedfh`gh bgl_]jbjh\Zlv
g_kdhevdh \b^h\ kem`[� Djhf_

l_e_nhgguo \uah\h\ ih hl^_evguf

hi_jZlhjZf fh`gh jZkij_^_eylv

khh[s_gby we_dljhgghc ihqlu�

ijb]eZr_gby \ qZl b aZijhku gZ 

h[jZlguc \uah\� Ex[hc hi_jZlhj fh`_l

bf_lv ^hklmi dh \k_f beb lhevdh d

hij_^_e_gguf kem`[Zf� 

Hicom ProCenter Standard/Advanced 
mgbdZevgZ gZ gug_rg_f jugd_. 
;eZ]h^Zjy i_jkhgbnbdZpbb

hi_jZlhjkdh]h p_gljZ jZkl_l

m^h\e_l\hj_gghklv deb_glh\�

H[_ki_qb\Z_lky jZkij_^_e_gb_

ki_pbZebklh\ ih \k_fm p_gljm�

ih\urZ_lky wnn_dlb\ghklv _]h jZ[hlu

b memqrZ_lky dhgljhev� ?keb

dhfi_l_glghklv y\ey_lky kZfuf \Z`guf

nZdlhjhf \Zr_]h hi_jZlhjkdh]h p_gljZ�

lh]^Z \u[bjZcl_ HiPath ProCenter 
Standard/Advanced. 

=_h]jZnbq_kdh_ jZkij_^_e_gb_
\ \b^_ hipbb 
?keb \u ijb^Z_l_ agZq_gb_ dhgljhebjm-
_fhfm bkihevah\Zgbx j_kmjkh\ k\h_]h

hi_jZlhjkdh]h p_gljZ� lh qlh \u

kdZ`_l_ gZkq_l k\h[h^gh]h \u[hjZ

f_klhiheh`_gby k\hbo hi_jZlhjh\"

HiPath ProCenterg_ lj_[m_l
p_gljZebaZpbb \ h^ghc lhqd_� 

K_l_\hc ijhlhdhe CorNetih^^_j`b\Z_l
[_kij_iylkl\_ggh_ i_j_dexq_gb_ \uah-
\Z ih g_kdhevdbf lhqdZf� 

Kbkl_fZ jZkij_^_e_gby \uah\h\ hp_gb-
\Z_l� g_ emqr_ eb \uah\ [m^_l

h[kem`_g \ ^jm]hc lhqd_� 

Kh_^bg_gby CTI gZ g_kdhevdbo dhffm-
lZpbhgguo maeZo fh]ml [ulv k\yaZgu k

ijbeh`_gb_f fZjrjmlbaZpbb gZ [Za_

k_j\_jZ� lZd qlh \u fh`_l_ ih k_lb

WAN aZ^Zlv� gZ dZdmx lhqdm - \
aZ\bkbfhklb hl ]_h]jZnbq_kdh]h

iheh`_gby b gZebqby dhfi_l_glguo

hi_jZlhjh\ -[m^ml gZijZ\eylvky l_ beb
bgu_ \uah\u� JZkij_^_e_gb_ \uah\h\�

hq_j_^v h`b^Zgby� hlq_lghklv b

dhffmlZpby [m^ml mijZ\eylvky lZd� dZd

[m^lh \k_ kdhgp_gljbjh\Zgh \ h^ghc

lhqd_� 

>jm]bfb keh\Zfb� f_klhiheh`_gb_

hi_jZlhjZ [m^_l kem`blv ebrv

\lhjhkl_i_gguf nZdlhjhf \

hj]ZgbaZpbb jZkij_^_e_gby \uah\h\�

<Zrb hi_jZlhju fh]ml� dhg_qgh�

jZ[hlZlv b gZ ^hfm� J_rZxsbf a^_kv

y\ey_lky lh� qlh k ihfhsvx j_r_gbc

HiPath-ProCenter\u fh`_l_

bkihevah\Zlv \k_o hi_jZlhjh\�

jZ[hlZxsbo \ jZaguo lhqdZo� dZd

_^bguc j_kmjk ^ey h[jZ[hldb \uah\h\�

B wlh [m^_l emqrbf j_r_gb_f dZd ^ey

\Zk� lZd b ^ey \Zrbo deb_glh\� 

G_ kh\k_f ijhklh� dhg_qgh� hj]Zgbah-
\Zlv b^_Zevgmx kbkl_fm jZkij_^_e_gby

\uah\h\ b aZjZg__ bkdexqblv \kydb_

kemqZb� <_^v bf_ggh l_ \_sb� dhlhju_

gZ i_j\uc \a]ey^ dZ`mlky ijhklufb�

qZklh hdZau\Zxlky \_kvfZ keh`gufb�

_keb ihkfhlj_lv gZ gbo

ih\gbfZl_evg__� 

Gh g_ \hegmcl_kv� K ihfhsvx HiPath 
ProCenter Professional Servicesnbjfu

�Kbf_gk� m \Zk _klv \hafh`ghklv

ijhdhgkmevlbjh\Zlvky k hiulgufb

ki_pbZebklZfb� dhlhju_ \f_kl_ k \Zfb

hij_^_eyl� gZkdhevdh kijZ\ey_lky kh

k\hbfb aZ^ZqZfb \Zr hi_jZlhjkdbc

p_glj� b hl\_qZ_l eb hg h`b^Zgbyf

\Zrbo deb_glh\� DZd ihklhjhggb_

gZ[ex^Zl_eb wlb dhgkmevlZglu ihfh]ml

\Zf hilbfbabjh\Zlv \Zrm kljZl_]bx�

Hgb fh]ml ^Zlv k\hb j_dhf_g^Zpbb ih

hilbfZevghc hj]ZgbaZpbb \Zr_]h

p_gljZ b jZajZ[hlZxl dhgp_ipbx

ih\ur_gby ijhba\h^bl_evghklb k

ihfhsvx kZfuo kh\j_f_gguo

l_ogheh]bc� D wlhfm hlghkblky�

_kl_kl\_ggh� b bgl_]jZpby ZiiZjZlgh-
ijh]jZffgh]h h[_ki_q_gby� [Zau

^Zgguo b k_lb� 

IjZ\bevguc hl\_l 

DZd f_g_^`_j hi_jZlhjkdh]h p_gljZ \u

\k_]^Z ohlbl_ \eh`blv k\hb ^_gv]b k

fbgbfZevguf jbkdhf� Wlh g_ aZ\bkbl

hl fZkrlZ[h\ hi_jZlhjkdh]h p_gljZ -
lj_[h\Zgby d jZkij_^_e_gbx \uah\h\

\Z`gu b fgh]h]jZggu� J_r_gby HiPath-
ProCenterkha^Zxl \Zf bgnjZkljmdlmjm

gZ [m^ms__� Bg\_klbpbb� bkoh^ysb_ hl

\Zrbo deb_glh\ b bo h`b^Zgbc�

gZijZ\e_gu gZ hilbfZevgh_

bkihevah\Zgb_ ljm^h\h]h ihl_gpbZeZ

\Zrbo hi_jZlhjh\� 
GZr_ j_r_gb_ gZijZ\e_gh gZ

ihemq_gb_ gZbemqr_]h j_amevlZlZ hl

dZ`^h]h \uah\Z b gZ iheghp_ggh_

bkihevah\Zgb_ dZ`^hc jZ[hq_c fbgmlu� 

K ihfhsvx j_r_gbc HiPath-ProCenter 
\u [m^_l_ \k_ ^_j`Zlv ih^ dhgljhe_f�

: jZa\_ wlh g_ lh� qlh \u ohl_eb k

kZfh]h gZqZeZ"
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